ABULAZAIEM DIAA ELDEEN ABULAZAIEM ABAS

Dubai , UAE
971509886948 - azmi.abas.989@gmail.com

PROFESSIONAL SUMMARY

Professional, detail-orientated ICT and ELV engineer with 5+ years of experience and
good project management, tendering skills, motivated to drive projects from start to
finish as part of a dynamic team.

SKILLS

¢ Managed installation, configuration and administration ¢ Technical specifications creation.
of security systems (Access control, CCTV, Fire Alarm, e AutoCAD and Archicad (ELV, I.T design drawings).

Public Address ...etc) of organization. Soft skills (communications, negotiating, presentation ..
o Configured I.T LAN/WAN elements and held etc)

responsibility of maintaining and monitoring

Project planning and development.

performance of network. Strategic planning.
¢ Provided technical support; assisted users facing
network and system problems. Performed advanced
troubleshooting, diagnostics and provided solutions to
failures.
e Network maintenance.
e Microsoft server infrastructure.

e Microsoft office.

WORK HISTORY

02/2019 to 6/2019  Electrical and ELV Engineer
Ducon Industries FZCO — Dubai, UAE

e Prepare shop drawings for Electrical and ELV - (extra low voltage) - activities of projects
with full details

o Prepare all related documents including BOQs - (bill of quantities) - and specifications

e Ensure that all materials will meet the requirements for the projects

e Follow up the status of the company store and prepare MOQ -(minimum ordering
guantities) - if needed

e Coordinate design meetings and decisions across internal departments and teams.

e Supervise the work of team members, offering constructive feedback on their work
performance.

o Develop executive presentations and reports to facilitate project evaluation and process



improvement.
¢ Direct planning, budgeting, vendor selection and quality assurance efforts.
e Develop and rolled out new policies.

10/2017 to 10/2018  Projects coordinator
3PH Power systems — Khartoum, Sudan

Ensured that each crew has the tools it needs to meet project milestones

Created project schedules that include materials estimates and manpower needs to be submitted
to management.

Assisted in documenting project phases and creating summary reports for company
management Work with field personnel to handle project issues as they airs.

Built a strong team by cultivating relationships between each crew and illustrating how
individual team members affect the success of the entire project.

05/2015 to 10/2017 I.T. Engineer
IBM Enterprise — Khartoum, Sudan

e Installed, commissioning, testing and configuration ICT infrastructure and ELV - (extra
low voltage) - solutions.

e Ensured that all materials used and work performed are as per specifications.

o Liaised with any consultants, subcontractors, supervisors, planners, quantity surveyors and
the general workforce involved in the project.

¢ Day-to-day management of the site, including supervising and monitoring the site labor
force and
the work of any subcontractors.

e Oversaw quality control and health and safety matters on
site. Reporting on work progress.

e Resolved any unexpected technical difficulties and other problems that may arise.

o Coordinated with systems partners to finalize designs and confirm requirements.

o Consistently met deadlines and requirements for all production work orders.

e Monitored network performance and provided network performance statistical reports for
both real-time and historical measurements.

¢ Designed strategic plan for component development practices to support future projects.

e Ensured network, system and data availability and integrity through preventative
maintenance and upgrades.

e Managed firewall, network monitoring and server monitoring both on- and off-site.

e Diagnosed and troubleshooted Windows processing problems and applied solutions to
increase company efficiency.

¢ Provided documentation on first level troubleshooting of processes to help desk staff.

e Implemented company policies, technical procedures and standards for preserving the
integrity and security of data, reports and access.



Aligned office departments and increased inter-department communication and data
sharing.

06/2014 to 05/2015 Project manager assistant
3PH Power systems — Khartoum, Sudan

Communicated and follow up with clients about specific projects and their goals.
Generated invoices for clients based on services rendered and in coordination with the
Project Manager.

Prepared written estimates for clients based on labor, materials, equipment and other
expenses.

Visited project sites to evaluate progress and to respond to customers' concerns or
questions.

Coordinated with suppliers and vendors to ensure our construction teams have the materials
they need.

Communicated with site superintendents about delays and any other issues that must
be communicated to clients.

12/2013 to 05/2014 Communication Engineer
Brilliant solutions Co.LTD. — Khartoum, Sudan
e Corrective sites Faults within scheduled time.

e RBS - (radio base station) - Installation configuration and

troubleshooting.

e DC power cabinet installation.

e Carrying out other relevant activity in site.

EDUCATION

2013 Bachelor (Honors): Communication Systems Engineering
University of Science and Technology (UST) - Khartoum, Sudan

COURSES EXPERIENCES

LANGUAGES

Cisco Certified Network Associate (CCNA) Routing & switching :Kiwi training center.
Microsoft citified solutions expert (MCSE): Kiwi training center.

Principles of (FIDIC) & Contracts Models: Khartoum Training Center of Engineer.
Project management professional (PMP): Milestone training center.

Arabic (NATIVE).
English (FLUENT).



