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Experience Summary:
·  Contributing effectively towards personal as well organizational goals with a total experience of   11 year in Universal banking , Digital Banking, Cards and Payments.
· Very good experience in Core banking domain and Digital Banking, Payments and Cards.
· Functional/Technical knowledge on Core, Deposits, Current and Saving account (CASA), Retail Teller (RT), Interest and Charges (IC), Fund Transfer (FT) , Payments (International  ,Domestic) , Cards.
· Anticipate and accurate analysis of issues, Ability to think proactively.
· Have worked on a wide range of Banking products (Flex Cube FCUBS 11.2, 11.3, 12.0.3, 14.5, Intellect Core Banking System,OBPM, ATOS Systems).
· Strong technical background in Oracle SQL, PL/SQL.
· Ability to debug JAVA Codes used in the product.
· Quick understanding of business logic and ability to work well as a part of a team.
· Having good analytical and programming capability.
· Strong conceptual, analytical skills and highly motivated team player.

Organizational Experience:

	Period
	Organization
	Designation

	May 2011 – Jun 2016
	Intellect Design Arena Ltd (A Polaris Group Company) Chennai,
Tamil Nadu, India.
	Associate Consultant

	
	
	

	Jul 2016 – Oct 2018
	Oracle Financial software services Limited, Chennai, Tamil Nadu, India. 
	Business Analyst

	
	
	

	Oct 2018 – Pursuing
	Bred IT (Thailand) LTD. Bangkok, Thailand.
	Business Analyst




Career Objective:

With an effective professional and Achievement oriented record, I aspire to join in an organization, where my technical expertise and strong domain knowledge contribute to the growth and success of the organization.

		
	           
Core competencies:

· Good Knowledge in Banking Business, Digital Banking, Cards and Payments.
· Break down business processes into specific steps to identify areas of improvement
· Collect data through research and observation
· Engage in open dialogue with individuals and teams to understand current processes
· Work with the team to analyze data to identify patterns or trends to help reach a solution
· Assist in evaluation possible solutions to determine the best solution
· Create documents and reports to summarize your findings and recommendations
· Communicate recommendations to all levels in an organization
· Utilize data analytics software and programs as needed
EDUCATION:

· B.E(Computer Science) from Aalim Muhammed Salegh College Of Engineering (Affiliates to Anna University), Chennai in 2011.
EXPERTISE:

· Databases		      :	Oracle 12c/18c , 19c.
· Languages                           :	Oracle SQL, PLSQL.
· Tools		      :	PL/SQL Developer, Jasper reports.


PROJECTS SUMMARY
PROJECT #1

Project Name	:	FLEXCUBE FCUBS 12.0.3
Client		:	a). Bred Bank Fiji. 
b). Bred Bank Vanuatu / Solomon Islands.
c).  Bred Bank Cambodia.
d). Bred Bank Laos.
e). Banque pour le Commerce et l'Industrie – Mer Rouge (BCIMR).
F). Gulf Bank of kuwait (On-site)

Technologies	:	        Oracle SQL and PL/SQL, Webservices, RAD. 
Individual Role     :               Business Analyst and Support.
Team Size 	: 	10
Duration                :               Oct 2018 – Till Date

Description:
Oracle Financial Services Software offerings includes Oracle FLEXCUBE, a Complete banking product suite for retail, consumer, corporate, investment, Asset management and investor servicing. Oracle Financial Services is the industry’s most comprehensive solution for financial crime and compliance Management including anti-money laundering, fraud detection, and trade Compliance.
Flexcube production issues faced by bank in their day-to-day business.
Production and implementation issue in different modules of Flexcube.

Roles & Responsibilities: 
[bookmark: _GoBack]•  Requirement gathering from the customer and do the feasibility check and to prepare the strategic documents for the requirement. 
•  Doing Gap Analysis of existing products and coming up with actionable list of items for translation into requirements. 
•  Support Internal Teams for finding solutions to Customer Issues. 
•  Preparing Training Manuals for New Features- UAT Functional Testing for Projects, CR, Enhancements. 
•  Working on any other additional task and responsibilities assigned towards smooth functioning of the department. 
•  Modify the existing Procedure, functions, packages to change the functionality of that objects depending upon the client requirement. 
PROJECT #2

Project Name	:	FLEXCUBE FCUBS 11.2
Client		:	Advanced Bank of Asia Ltd(Cambodia).
Technologies	:	        Oracle SQL and PL/SQL, Core Java, RAD. 
Individual Role     :               Support and Developer.
Team Size 	: 	10
Duration                :               July 2017 – Sep 2018

Description:
Oracle Financial Services Software offerings includes Oracle FLEXCUBE, a Complete banking product suite for retail, consumer, corporate, investment, Asset management and investor servicing. Oracle Financial Services is the Industry's most comprehensive solution for financial crime and compliance Management including anti-money laundering, fraud detection, and trade Compliance.
Flexcube production issues faced by bank in their day to day business.
Production and implementation issue in different modules of Flexcube.

 Roles & Responsibilities: 
· Break down business processes into specific steps to identify areas of improvement
· Collect data through research and observation
· Engage in open dialogue with individuals and teams to understand current processes
· Work with the team to analyze data to identify patterns or trends to help reach a solution
· Assist in evaluation possible solutions to determine the best solution
· Create documents and reports to summarize your findings and recommendations
· Communicate recommendations to all levels in an organization
· Utilize data analytics software and programs as needed


PROJECT #3

Project Name	:	FLEXCUBE FCUBS 12.0.1 
Client		:	Hattha kaksekar Limited(Combodia), Maruhan Japan Basnk Lao Ltd(Laos)
Technologies	:	        Oracle SQL and PL/SQL, Core Java, RAD
Individual Role     :               Support and Developer.
Team Size	: 	 12
Duration                :               July 2016 – Jun 2017

Description:
Flexcube production issues related to data patch, Code fix and EOD aborts. Banks are using Flexcube Modules such IC, DE,  RT, CASA, SI.
Implementation issues raised by some banks.
Production and implementation issue in different modules of Flexcube.

 Roles & Responsibilities: 

· Understanding business requirements from business teams (for eg. Operations team in a bank, Direct selling agents, customer relationship management team, etc)
· Liase with bank's IT team and getting the defined bank policies configured within bank's softwares.
· In case of new software procurement, Interact with respective IT company's assigned person and provide them required business understanding of their bank's business.
· Helping bank's strategy team chalk out correct strategy in order to improve their overall profitability.

PROJECT #4

Project Name	:	Intellect Core Banking System Africa Implementation
Client		:	Housing Finance Bank(Uganda), Exim Bank (Tanzania), National Bank of Egypt(Egypt).
Technologies	:	        Oracle SQL and PL/SQL, Core Java, J2EE.
Individual Role     :               Analyst and Developer.
Duration                :               July 2015 – Jun 2016

Description:
The above mentioned clients are major clients in East Africa in terms of revenue generation and customer base. These banks were went live on Intellect core banking system application. I was present on site for consulting and post live support.

 Roles & Responsibilities: 

· Resolving daily encountered issues.
· Root cause analysis and code fixing.
· EOD/EOM support 
· Performed the unit testing and code review before releasing the fix to client.
· Provided the EOD/EOM/EOY support to banks.
· Provided User training and solution to the ongoing user issues at client site.
· Getting involved in weekly, monthly meeting with business user
· We carried out migrated data correction and implemented various broadcast fixes which in turn brought stability to banks.
· Took some bulk data corrections in different modules for the existing problematic accounts by preparing script using sql and pl/sql.


PROJECT #5

Project Name	:	Intellect Core Banking System India Implementation
Client		:	Kalupur Commercial Co-operative Bank(Gujarat), Nilambur co-operative Bank(Kerala),
Corporation Bank (Tamil Nadu).
Technologies	:	        Oracle SQL and PL/SQL, Core Java,J2EE.
Individual Role     :               Analyst and Developer.
Duration                :               May 2011 – May 2015

Description:
Intellect is the product named for core banking system. Intellect product has the entire set of core banking system for a bank. It has Deposit, Loans, Cash, GL, Reports and many more modules. Intellect product has the enhanced features with which the bank needs can be fulfilled with the modules it adheres. This product gives solution to all kinds of operation performed by bank on day-to-day transactions in a controlled and secured way with centralized system. This system keep tracks and stores all the transaction details with which it has the control over the whole system. Intellect CBS, which is the product in J2EE technologies, is now produced at very low network calls helping the customer to maintain the entire system traceable for a large amount of the applications.

 Roles & Responsibilities: 

· Code changes done to existing units as a customization request from the client.
· Developed new stored procedures and functions in the packages using sql queries, Collection, Cursor and exception handling.
· Created packages by considering the task to be done in backend instead frontend application so that rather using front end user can do the same operation in backend.
· Created the rebuild scripts in terms of stored procedure and functions using which we can correct the utilization for different module such as Deposits, Loans and Advances, CASA, Clearing.
· Done the health checks and data consistency checks for different banks using our own created scripts.
· Done the Debug analysis for java units and in some situations given the fix in java units.




PERSONAL INFORMATION:
Date of birth	: 11th July 1989.
Sex		: Male
Marital Status	: Married
Language	: English, Tamil.
Nationality	: Indian


I hereby declare that the details furnished above are true to the best of my knowledge.

	Location
	:
	Tamil Nadu, India
	    (Ashiq Rahuman.K)



                                                                                                                                                                                      
