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CAREER OBJECTIVE

· I seek a job as a Business Analyst / Implementation Consultant, Where I can use my knowledge of Advance MS Excel, VBA, Power BI, Power Query, Pivot Table, Chart, Graph, MySQL, Python etc. 
· I wish to contribute towards organizational goals through my technical skills, hard work and creativity.   

WORK EXPERIENCE

· A4 Technologies Pvt. Ltd. March 2021 - Present
Product#: Zenoti (SaaS based Product for Spas, Med spas & wellness center).
Zenoti, is a product-based company. It provides an all in one, cloud-based software solution for the spa, salon, and med spa industry. The platform is used in over 50 countries across the globe. It allows users to seamlessly manage every aspect of the business in a comprehensive mobile solution i.e., Online bookings, Point of Sale (POS), CRM, Employee management, Inventory management, Report Management built in marketing.
· Exposure to beauty and wellness industry and Zenoti’s cloud-based product. 
· Verifying legacy data to create Database. 
· Creating Database & Validating.
· Running Automation tool for Migration. Developing quires if required using MySql
· Testing created store procedures & making changes if required. 
· Verifying target database after migration.
· Responsible for customer onboarding and Zenoti product implementation. •Designing solution by managing requirements to existing product functionalities in several modules such as: Appointment Book, Marketing, Inventory, Digital Forms, Online Booking etc. 
· Customizing the existing off-the-shelf features to meet customer’s business requirements. 
· Analyzing gaps in product offerings and raising enhancement requests for the same. 
· Frequent interactions with product owners and senior leadership regarding product enhancements and finalizing solution approaches for an Australian Med Spa customer. 
· Single-handedly working on configuring Zenoti product for Australian based Med Spa customer and providing ad-hoc support to a US based customer for UAT, pre and post go-live support.





· Zensar Technology – October 2018 – August 2020
· Product- CISCO 
Zensar, a leading digital solutions and technology services company that specializes in partnering with global organizations across industries on their Digital transformation journey.
Good known with cisco tools i.e CCWR, IBA (Installed Base Assessment), ESP, My Cisco Box, Doc Central, TOAD (My SQL), Tableau, Power BI.
· Zensar is the service-based organization. Managing all the cisoc’s assets used by client.
· Analyze the huge amount of data using Power Query, Advanced Excel.
· Prepare the reports & dashboard using POWER Bi & Tableau.
· Preparing & modifying big MySql queries to fetch the data from the cisco table with the help of Toad IDE.
· Searching the opportunities to achieve error free service delivery using Advanced Excel skills. 
· Task has been raised by client which we are closing i.e ADD to Contract, Termination, MACD
· Prepared reports using Tableau.
· Updating case into ESP so that everybody can see what is going on case.
· Extracting data from the source software using MySql (Toad IDE)

· DB Xento Systems PVT Ltd. – Oct 2017 – Oct 2018
· Product – Entrata - Entrata India is a web-based property management software platform that is poised to take the multifamily industry by storm. Its unique architecture provides more efficiency and scalability than any other solution in the market.
· Participate in all phases of Migration Projects starting with a Pre-Migration Checklist through Settings Update, User Access Management, Data Migration, Functional Verification, Post Migration Checklist and Project Delivery.

· Direct and participate with Analysts in the analysis, Functionality verification, and delivery of all support and project work.


· Perform resource planning, deployment, tracking and reporting for all assigned Analyst & Team Members.

· Efficiently execute SQL queries and Scripts, import/export data.


· Work with managers in Business, IT Development, Quality Assurance and other departments as necessary to establish Project Timeline.

· Produce attractive Visuals/Dashboards to convey the story inside the data.





· Homeward Residential India July 2015 – May 2017
· Mortgage Process (Brokerage Sales Department)
· Outbound Call to the “Ocwen” customers and giving information in order to increase business 
· Verifying documents which kept as “Mortgage” in order to achieve Efficiency. 
· Coordination with customer for the missing data.
· Attended scrum meetings.
· Quality checks (QC)
· SOP Update

EDUCATIONAL QUALIFICATION

MBA (Marketing) – 	Pune University 	Higher Second Class
B.Sc. (Physics) – 	University of Pune 	Higher Second Class
H.S.C.		-	Maharashtra Board	Pass Class
S.S.C		-	Maharashtra Board	Pass Class

Skills	
	BI Tools
	Power BI - Visualization with Custom Charts, DAX, Aggregated Function, Date & Time Intelligence Functions POWER BI Service, Data Transformation, Data Modelling, Row Level Security (RLS), Appending queries, Merging Queries


	Databases

	My-SQL- Joins, Index, Cursor, View Trigger, Stored Procedure, HIVE


	Microsoft Office
	Advanced Excel, POWER Pivot, POWER Query, V-LOOKUP, INDEX MATCH, Data Validation, Charts, Graphs





 





Declaration
 
I hereby declare that all the statements made in these Resume are true and correct to the best of my knowledge and belief.
 Place: _Karama (Dubai) _ _ _ _ _ _ _ 											
 Date: _ _ / _ _ / _ _ _ _                                  				Sachin Sunil Jadhav                                                             
                                                                                                                                                                                

