CURRICULUM VITAE

PERSONAL DETAILS:
Name: MOTAMAN MOHAMMAD HASSAN BALA
Date of Birth: 25 Jan 1988
Nationality: Sudanese
Marital Status: Single
Sex: Male
Address: AL REMAILAH Sq (4): Khartoum-Sudan
E-mail: temena8@gmail.com
Tel: +2499 (15207301), Tel: +249 (117696622).
FUNCTIONAL TITLE:
Information Systems.
EDUCATIONAL BACKGROUND:
I Studied at Bayan College for Science and Technology since (2006 — 2010) I have

Good degree in IS.

LANGUAGES:

Good in English, Arabic (Arabic is a mother tongue).
WORK EXPERIENCE:

* 3 years & 4 months Experience in affaire managerial in Sudanese
Postal Services Co.Ltd (SUDAPOST) from: 01/09/2013 - 31/12/2016.

* Name of job (Supervisor at Management Department).

* 2 years at Sudanese Telecom Company As Customer
Services&support in two periods from: 01/02/2018 to 31/01/2019,
from 10/02/2019 to 09/02/2020.

*7 Months At ALSHAGARA distribution Customer Services
(Sales Point) Sudanes Telecom Company from:01/01/2021 to
31/07/2021.

* Now I Am Working at ASIM&ASIM Company ,distribution
Customer Services (Sales Point) Sudanes Telecom Company
from:01/08/2021 till now.

* Excellent communication Skills with people(internal&external), good

mentality, Administrator, follow up the process inside&outside,

motivation, deal with systems, know principle of account; take more tasks,
team work, innovate an individual solutions, creation and tolerate the

pressure.
INTERESTS & OBJECTIVES:
Know more knowledge , Business Analysis/ Business

Development job /Training, self-learning, thoughts development,
anything concerned to Business Management Department,
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Administrative  support  ,Planning&Strategies ,  Project
Management.l am also able to know and strength and understand
other job roles,get more challenge of myself .

Course and Certification:

I have diploma at Executive Secretary and Office Management from
SUDACAD for Communications (26/03/2017 - 20/04/2017).
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CERTIFICATE

Student No: (06-166481

This is to certify that the Academic Council of Bay:

Science and Technology has conferred on

Motaman Mohammad Hassan Bala (Sudanes

the Degree of Bachelor in Information Syster
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Studemt No; 06- 166481

This is 1o certify that Motaman Mohammad Hassan Bala, {Sudanese Nationality) was ¢
Bechelor degree of Infurmation Systems, Bayan Caollege of Science & Technology between 2007

receidied hi d€Gree afier attending the pre

seribed courses and passing all prescribed examinations.

The following is a list of subjects he covered and the standards achieved therein:
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Thisisto certify that
MOTAMAN MOHAMMAD HASSAN B,
has been awarded a Diploma in
Executive Secretary & Office Manage
after he/she had completed a course of

from  26/03/2017 to 20/04

and successfully passed the final exami

grade V.GUOd

Date of Issue 20
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Training Manager ~ Mustafa Agab Seido
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Office : «240 143
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Certificate of Training

Sudatel Telecom Company hereby Certifies that MeAMs. :
Yedamons ohammed Wascaw Balla....

Has completed one year training program in the Call Center
from.le.de.ltl€..to Dinln. AL 1., g

He\ She has shown a number of strengths to offer in problem solving
and handling enquiries. Moreover, gained skills and experience in
customer care.

During his \her tenure, we found him \ her honest, reliable,
committed and cooperative, his \ her services were found
outstanding.

We wish him all the best in his future endeavor.
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HR Call Center
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Certificate of Training

Sudatel Telecom Company hereby Certifies that Mr.\Ms. :

._mgtgmm..If.\q\mmmag’.-....\-\gmm...%es\ﬁ:

Has completed one year training program in the Call Center
from.\Q22-28111t0.9-2-.2028 S

He\ She has shown a number of strengths to offer in problem solving
and handling enquiries. Moreover, gained skills and experience in
customer care.

During his \her tenure, we found him \ her honest, reliable,
committed and cooperative, his \ her services were found
outstanding.

We wish him all the best in his future endeavor.

Call Center
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31/07/2021

Experience Certification

This letter is to certify Motaman Mohammad Hassan Bala has
worked at customer services (Sales point) alshagara distribution at
Sudanece Telecom Company from 01/01/2021 to 31/07/2021.
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Salma esameldin

Franchising alshagara
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