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	Hani Abbas Mohamed Ahmed
Sudanese , Birth:2/10/1980
Tel    : +971 555536296 - +249 912960385
Email: haniabc@hotmail.com
	


A results-driven, customer-focused, articulate and analytical Senior Software Engineer who can think “out of the box”. Strong in design and integration problem solving skills. Expert in Programming Language, and T-SQL with database analysis and design. Skilled in developing business plans, requirements specifications, user documentation, and architectural systems research. Support analyst with 10 years of experience in the IT industry, Strong written and verbal communications. Interested in a challenging technical track career in an application development environment.
Education
· June 2007, University of    Khartoum / computer science
                           Master of computer science.
· Oct 2004, University of    Khartoum / computer science
                           Bachelor of Science -Honor’s- (computer science).

Certification and Skills
Work Experience   
Senior System Analyst – ADIB (Abu Dhabi Islamic Bank)-UAE                       (2015 to 2016)
· Work with the current Application Architecture of Branch Automation Systems which has been implemented for UAE and International Branches.

· Attend Business Sessions with Business Users  and document the requirements of the Business in a Business Language.

· Create Functional Specifications and Software Requirement Specifications for the Customization and Development of the Solutions based on the Requirements.

· Manage ADIB Change Management Process and Release Management Process to ensure all Software Changes to production are following the set process in ADIB.

· Ensure the System Availability, Monitoring and maintenance of the Branch Automation Systems Databases.
· Support International Branches from UAE for L1 and L2.

· Participate in User Training's and System Maintenance Tasks.
Software Engineer – Core Bank System Admin Aljazeera Sudanese Jordanian Bank (2011 to 2015)

· analyzing user requirements;

· researching, designing and writing new software programs;

· testing new programs and fault finding;

· evaluating the software and systems that make computers and hardware work;

· developing existing programs by analyzing and identifying areas for modification;

· integrating existing software products and getting incompatible platforms to work together;

· investigating new technologies;

· creating technical specifications and test plans;

· working with computer coding languages;
· writing operational documentation with technical authors;

· maintaining systems by monitoring and correcting software defects;

· working closely with other staff, such as project managers, graphic artists, designers, developers, systems analysts, and sales and marketing professionals;

· consulting clients/colleagues concerning the maintenance and performance of software systems and asking questions to obtain information, clarify details and implement information;

· Continually updating technical knowledge and skills by attending in-house and/or external courses, reading manuals and accessing new applications.
· Core Banking System Administrator.

Working with ITS core banking system and responsible for back-office System Administrator. Responsible for applying new system releases for an application side and database side (applying new/upgrading procedures and packages and making changes to tables)

· Responsible for creating new/upgrading procedures (on-demand) due to business  needs or fixing  any issues/errors on the system.

· Responsible from providing system requirement to business team.

· Working with Business Object (BO) to create procedure to make system reports. 

· Monitoring application servers.  

· Monitoring databases servers:

· Dealing with Sun Solaris operation system in term of system administration and database administration (Sybase).
· Assistance to generating Bank of Sudan reports.
MIS – Bank of Khartoum   (Management Information System)                     (2010 to 2011)
· Facilitate the management of the business
· Provide management with an adequate decision support system by providing information that is timely, accurate, consistent, complete, and relevant

· Deliver complex material throughout the institution

· Support the organization's strategic goals and direction

· Ensure the integrity and availability of data

· Provide an objective system for recording and aggregating information

· Reduce expenses related to labor-intensive manual activities; and

· Enhance communication among employees
IT Assistant – MIC                                                                                   (2009-2010)

· Web Administrator, Systems Programmer and Infrastructure Manager
· Developed and maintained the website – intranet application.
Senior Software Engineer. – MasafTech Co.  (2006-2009)
· Developed new commercial applications using Delphi/Oracle DB. 

· Designed and implemented a custom-developed POS application. 

· Designed and developed relational databases and analysis ERP packages for several medium, big sized companies.
· Maintained the firm’s database (DBA).
· Defining conceptual design

· Strongly programmed in Delphi.
Software Developer and Support Analyst. – Atlanersa Eng Co.  (2003-2006)

· coordinated all upgrades and support work on existing applications 

· provided support to clients 

· coordinated vendor customization 

· assisted transformation programs for small businesses 

· led the operations automations team 

· tested and implemented tactical business solutions 

· set up, implemented and provided support for user environments 
· introduced new staff to systems 
Technical Expertise
· Languages: Delphi,Pascal,PHP,Java, C++, XML, SQL, JavaScript, HTML, CSS  

· Concepts: OOP, UML, Networking 

· Database: Access ,Paradox, Oracle, SQL server,MySQL, Sybase .
· Systems: Linux, Solaris, Unix, Windows
Project undertaken
	· General accounting System
· Core Banking System upgrade -Aljazeera Sudanese Jordanian Bank - and Core Banking System Replacement - Bank of Khartoum.
	· POS – Point of sale 
· Hospital Management system
· Paper & Advertisement system
· ERP

· Medical Lab System


References
· Shakir N. Hussen  , Senior Manager ITD , ADIB (Abu Dhabi Islamic Bank)-UAE    Mob: +971 506561904 
· Mohamed K.Filafil  , Assistant Manager ITD , ADIB (Abu Dhabi Islamic Bank)-UAE   Mob: +971 504186973 
· Thamer Q. Nasser, IT Manager, Aljazeera Sudanese Jordanian Bank    Mob: +249 962000303 - +962 799976544.

Certified Solaris 10 OS Administrator (SCSAS).


Oracle DBA Certified Administrator (OCP).


ITIL® Foundation Certificate in IT Service Management


Good Mathematical and Statistical background.


Accounting background.


Project management 


Team coordination 


Customer service 


Sales and advertising











Page 1 of 3

