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Hekmat Ounaisy

	
Personal Information


	Marital status :  single

Nationality       :  Lebanese

Date of birth    :  18-01-1983

Place of Birth  :  Byblos - Lebanon     

	

Education
	 
Training with certificate:   

      Perrier 

         Russian standard

2005                      Bar management certificate – central shop Portugal.

2000-2004          Hotel management  –  Bachelor degree  –  Pigier lebanon .
            

	









Work experience


	
2018-2019    Investors Group LTD hospitality management  ( general manager – Mozambique – Maputo )


2018-            Sea code resort 5*G hotel ( general manager – Egypt – north coast )
                                                    ( the garten - uberhaus outlets ) 
 
2017-            kunafaci – Mado franchise restaurants ( area operation manager – KSA - Dammam – Khobar )


2016- 2017      Allure Beach club resort Aquarium hotel 5* (  (  General manager recruiting , training entertainment & service) 



2013-2015       Bodo F&B  outlets (operation manager - staff and Bar consultancy,recruiting,training ) 


2013-Present  Axes hospitality contracting & development  s.a.r.l Lebanon   (  General Manager )


2013-2014       O1ne Club UAE-Abhu dhabi ( Operation Manager )

2011-2013       Swis bell hotel Doha-Qatar 4* ( Hotel operation manager )


2009-2011       Sky bar Biel – Lebanon ( Manager )


2007-2008       Sky bar  Sahel –  Egypt  ( Manager )


2006-2007       Chocolate royal suites 4* -Lagos - Nigeria ( operation manager )        



2002-2006       Edde-sands resort – Lebanon 5*   ( Bar supervisor )



	





Job description 
	


Bar management : Schedules   
                                 Staff Training  
                                 Minimum / maximum  stock  
                                 Inventories  
                                 Setting up menus  
                                 Handling all Banquet events ( staff , setup , etc..)



General Manager : -Involved in the setting of department targets and 
                                 objectives,monitor and strive for their achievement.
                                -Maximizing sales and generating revenue.
                                -Being Effective communicator with guests/clients and 
                                 employee at all level of the venue.
                                -Compiled all required statistics and reports
                                -Management in the control of wage cost in the line with
                                 budgetary requirements.
                                -Management in the implementing procedures concerning 
                                 recording of stock movements e.g. correct charging of 
                                 items, billing.
                                -Oversaw cash and stock control consistently according to 
                                 company policy.
                                -Ensured stock items are always within expiry date.
                                -Ensured the place are prepared according to standards.
                                -Ensured accurate stock-takes are carried out according to  
                                company policy.
                                -Involved in the setting of service and quality standards, and 
                                to monitor and strive for their achievement.                                            
                               -Ensured high standards of cleanliness throughout the venue. 

                               -Delegated and managed distribution of workload effectively.
                               -Communicated effectively through various methods such as 
                               regular briefings/meetings and individual discussions
                               -Ensured rotation and time-sheets are compiled accurately  
                                and according to legal requirements
                              -Ensuring that the department complies with all statutory and 
                                legal requirements, including fire, Health and safety,licensing 
                                and employment.
                               -Responsible for all operation regarding events , marketing 
                                 strategy , sales , reservations , staff , shifts , private events.

	Additional Computer Skills
	Programming Languages: 

Microsoft Office, Power point, Micros, Omega, POS, Materials Controls, Internet...



	Languages
	Arabic - French – English – ( fluent )
Portuguese (fair)

	Interests
	Wake-board, Basketball, music, extreme activities. 

	References
	Available upon Request

	
 


    About me 
	



highly resourceful and reliable manager with an in depth understanding of the hotels, bars, restaurants and hospitality industry. Possessing the required skills needed to attract customers, drive sales and develop a business. 



Now looking for a new & challenging managerial position, one that will make best use of my existing skills and experience and also further my personal development.




Thank you.   


