
11/13/2018 1 

OOmmaarr  MMoohhaammeedd  BBaabbiikkeerr  MMoohhaammeedd  
                                    

    

                        MMoobbiillee::      ++997711556655776611335511  

  

EE--mmaaiill::  aammrr..bbaabbiikkeerr889988@@ggmmaaiill..ccoomm  
  

                          

HHiigghhlliigghhtt    
  

An effective communicator possessing excellent presentation & soft skills with 

honed information technology, logical and problem-solving abilities. 

Recognized for successfully meet targets, proficiently formulating and 

implementing budgets, building high-performing teams and nurturing fruitful relationships 

with customers.           

  

PPeerrssoonnaall  DDeettaaiillss    
11        

  NNaattiioonnaalliittyy::  SSuuddaanneessee                                                                            

  DD..OO..BB::  11
sstt
  JJaann  11998888                                              

  MMaarriittaall  SSttaattuuss::  SSiinnggllee    

  VVIISSAA  SSttaattuuss::  VViissiitt  vviissaa  

  

LLaanngguuaaggeess  
  

11  AArraabbiicc  ssppeeaakkiinngg  rreeaaddiinngg  &&  wwrriittiinngg  fflluueennttllyy..  

22  EEnngglliisshh  ssppeeaakkiinngg,,  rreeaaddiinngg  &&  wwrriittiinngg  fflluueennttllyy..  

  

EEdduuccaattiioonn  
  

    

BB..SScc    IInnffoorrmmaattiioonn  TTeecchhnnoollooggyy  wwiitthh  ((HHoonnoorr))    

                        KKhhaarrttoouumm  UUnniivveerrssiittyy  ––  FFaaccuullttyy  ooff  MMaatthheemmaattiiccaall  SScciieenncceess  ,,  SSuuddaann  

                          22000088--22001155  

  

CCoouurrsseess  
 Introduction to SQL 12c. (6th April 2018 to 26th April 2018) Aptech Computer 

Education, Bengaluru, India. 

 PL/SQL 12c. (30th May 2018 to 5th September 2018) Aptech Computer Education, 

Bengaluru, India. 

 Data base Administrator (DBA) 12c. (6th September to 29th September 2018). 

Aptech Computer Education, Bengaluru, India. 

 Advanced Database Administrator (DBA2) 12c. (6th September to 30th October 

2018). Aptech Computer Education, Bengaluru, India. 

 Visual Basic of Applications with Marcos, (31th July To 22th August 2018). Aptech 

Computer Education, Bengaluru, India. 

 Python programming (31th July To 30th October 2018). Aptech Computer 

Education, Bengaluru, India. 
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AArreeaa  ooff  EExxppeerrttiissee  
• Information Technology. 

• Helpdesk. 

• Office administration. 
  

WWoorrkk  EExxppeerriinncceess  
 

Helpdesk Specialist 

EXICO Petroleum Services CO. LTD 

Feb 2017 – Jan 2018                                                                                          Khartoum, Sudan 

 

 Provide technical assistance and support for incoming queries and issues related 

to computer systems, software, and hardware. 

 Respond to queries either in person or over the phone. 

 Write training manuals. 

 Train computer users. 

 Maintain daily performance of computer systems. 

 Respond to email messages for customers seeking help. 

 Ask questions to determine nature of problem. 

 Walk customer through problem-solving process. 

 Install, modify, and repair computer hardware and software. 

 Clean up computers. 

 Run diagnostic programs to resolve problems. 

 Resolve technical problems with Local Area Networks (LAN), Wide Area 

Networks (WAN), and other systems. 

 Install computer peripherals for users. 

 Follow up with customers to ensure issue has been resolved. 

 Gain feedback from customers about computer usage. 

 Run reports to determine malfunctions that continue to occur. 

  



11/13/2018 3 

CCoommppuutteerr  PPrrooffiicciieennccyy  

  AApppplliiccaattiioonnss  

Software, especially Word, Access, Excel, PowerPoint, Pycharm & Netbeans 

IDE, Designing & Formatting, Photoshop. 

  PPrrooggrraammmmiinngg  LLaanngguuaaggeess  

C++, Visual Basic, SQL, JavaScript, HTML, PHP.  

OOppeerraattiinngg  SSyysstteemmss::  

Windows – MAC – Linux   

      HHaarrddwwaarree::  

Router, switches, computer peripherals eg printers, scanners. 

  

RReeffeerreenncceess  
  

11--  MMoohhaammeedd  EEssmmaatt  AA..RRaahhmmaann    

CCoooorrddiinnaattoorr  aanndd  CCRRMM    MMaannaaggeerr  ––  EEXXIICCOO  PPeettrroolleeuumm  SSeerrvviicceess  CCOO..  LLTTDD    

  TTeell::  ++224499991122338855885599  

  

22--  MMoohhaammeedd  SSaaddiiqq    

CCoorrppoorraattee  TTrraaiinneerr  oonn  OOrraaccllee  DDaattaabbaassee  WWoorrkksshhoopp  &&  MMiiccrroossoofftt  TTeecchhnnoollooggyy    

TTeell::  ++991199774422113311553322  

  

 


