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Introduction 
I am a young, ambitious, hardworking individual with many years’ diverse experience in my chosen profession already. I wish to further invest myself where my international experience and my professional and human qualities will be an incontestable asset for a dynamic and ambitious company. I have a wealth of experience in different roles including Major Projects (Doha Metro) Oil & Gas (PDO, Adyard), Manufacturing / Smelter (Emirates Global Aluminum), Catering & Hotel industries (Universal Sodexho). My dedication and work ethic have helped me in setting up several camp mobilizations and day to day smooth operations


	Qualities 


a) Reliable                
b) Confident                  
 c) Adaptable     

   
d)   Flexible               
e) Determined               
 f) Resilient

	Key Skills 


a) Proven ability to relate and communicate with people of all nationalities and backgrounds 

b) Adaptable and flexible approach to work yet still maintaining the ability to perform consistently in a varied environment and under pressure 

c) Accustomed to devising evacuation procedures for camps in remote / hostile environments 

d) Adept at ensuring day-to-day activities in order. 

e) Excellent organizational skills – personnel, transportation, maintenance, equipment, supplies, etc. 

f) The ability to effectively priorities tasks and manage multi-skilled teams 

g) Accustomed to using experience and common sense when problem solving and decision-making 

	Employment History
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Manager (Accommodation Facilities Operations)   
RKH Qitarat – Doha Metro ( RATP Dev, Keolis & Hamad Group)
Doha- State of Qatar

From April-2018 to March-2019.
· Responsible for monitoring and controlling general administrative expenses and run day-to-day functions and manage the Accommodations where multi-services including budgeting, Catering, housekeeping, transportation, recreation, laundry, maintenance, pest control are provided.
· To assist the Sr. Human Resources Manager as required for delivery of all Facilities for all Residents as
 per company standard.

· Ensure all service and standard in the Accommodations as per SC and QF mandatory standard.

· Periodically meeting with various department and sub-contractors for smooth operations and day to day updates/activities
· To develop and implement effective Accommodation procedure strategies to ensure running smooth day to day operations.

· To maintain up-to-date daily register / reports & proper records of all activities and incidents occurring in the Accommodations
· Maintains property by investigating and resolving tenant (RKH residential employees) complaints; enforcing rules of occupancy; inspecting vacant units and completing repairs; planning renovations
· Responsible for Accommodation related contracts and it periodical renewal to develop and manage employee on boarding program and other employee retention initiatives.

· Arranging staff’s recreational events and ensure all welfare complies as per company/QF/Qatar Labour law.
· Reviewing monthly Accommodation meetings and making the recommendation to the concern for smooth welfare function in the Accommodations.

· Responsible for approval of material requisitions for stationery items, Furniture for Accommodation, other consumable items, Accommodations inventories etc. 

· To develop and manage a process for handling employee complaints, disputes and grievances. 

· To ensure compliance with legal regulations governing labour relations and to stay abreast of best practice

· Convene periodical meeting with Accommodation team for exploring ideas or suggestions to provide improved services to the residents.

· Provide supervision and direction to all residential drivers and developing their customer service skills.

· Ensure all vehicles are in clean order. Do daily checks and cleaning and reinforce with all driver’s vehicles must be kept clean.

· Plan & develop periodically medical plan for all staffs with Medical team.

· Arranging pre-employment fitness to work for new employees and fitness for those returning from home after vacation.
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Manager (Accommodation Facilities and Welfare Operations)
IMAR Trading & Contracting Co. W.L.L 
Doha- State of Qatar

From Oct-2016 – Mar-2018
Job Description

· Responsible for monitoring and controlling general administrative expenses and run day-to-day functions and manage the Camps where multi services including budgeting, (Catering, housekeeping, transportation, recreation, laundry, maintenance, pest control) are provided.
· Assist The Group. H R & Admin Manager, for delivery of all Facilities for all Residents as per 
Company standard and policy.
· Daily meeting with various department and sub-contractors for smooth operations and day 

to day updates/activities.
· Daily meeting with Catering, Securities, Housekeeping, Maintianance, Waste Management in charges 
and Sr. Camp Bosses for day to day operations/ changes/implementations and follow ups.
· High Coordination with H S E Manager for any suggestions/recommendations for action and assists in 
the development and implementation of policies, procedures, goals and objectives.

· Maintains property by investigating and resolving tenant (Workers and Staff) complaints; enforcing
 rules of occupancy; inspecting vacant units and completing repairs; planning renovations.
· Responsible for Accommodation & Camp related contracts and it periodical renewal.

· Responsible to arrange the health cards & Bank accounts for all resources residing in accommodations.

· Maintain proper records of all activities and incidents occurring in the camps through individual camp bosses.

· Coordinate with Account Department on payroll, payments to all sub contactors (Camp/Accommodation related)
· Responsible for approval of material requisitions for stationary items, Furniture for Accommodation,

other consumable items, labor & staff accommodation inventories etc.

· Convene periodical meeting with camp staff for imploring ideas or suggestions to provide improved services to the residents.

· Co-ordination with H R and Admin. Dept. for new arrivals/departures and distribution of company
letters etc.
· Provide supervision and direction to all residential drivers and developing their customer service skills.
· Handle mobilization and transport arrangements for employees for shift, call out (overtime), emergency 
and recreation purpose.

· Ensure all vehicles are in well clean and complies HSE Standards. Assigns teams for daily inspections.

· Carry out regular inspections of accommodation rooms, sports and recreation facilities and report defects and irregularities to residential 

· Prepare Daily Residency Report and Daily Inspection Report and send to H R & Admin Manager

Maintain and update all accommodation and occupancy records of residents.

· Supervising -Arrivals, Departures, Allotments, relocation and Complaints of employees.

· Ensure Camp HSE Related issues, emergency procedures and assist in coordinating activities in case of fire, evacuation of residential buildings and other safety procedures by coordinating with H S E Manager/Department.

· Provide preliminary report to appropriate safety and security personnel involving non-industrial accidents and injuries arising in the Residential area.
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Manager (Camp & Welfare Operations)
GS Engineering & Construction (Doha Metro Redline South Project)
Doha- State of Qatar

From July-2014 to Aug 2016
Job Description

· Be the part of management team, responsible for the planning, organization, maintenance, development 
And control of all Staff & Labor accommodation facilities of RLS-JV.

· Responsible for monitoring and controlling general administrative expenses and run day-to-day functions and Manage the Camps where multi services (Catering, Housekeeping, Transportation, recreation, Laundry) are provided

· To organize Accommodation & Camp related contracts and it periodical renewal.

· Responsible to arrange the health cards & Bank accounts for all resources residing in accommodations.

· Maintain proper records of all activities and incidents occurring in the camps through individual camp bosses.

· Coordinate with Account Department on payroll, payments to the catering providers etc.

· Assist the H R Senior Manager, Camp Residence in allocating, preparing and changing accommodation and other items for residents including coordination.
· Responsible for approval of material requisitions for stationary items, Furniture for Accommodation,

other consumable items, labor & staff accommodation inventories etc.

· Convene periodical meeting with camp staff for imploring ideas to provide improved services to the

residents.
· Provide supervision and direction to all residential drivers and developing their customer service skills.

· Co-ordination with H R and Admin. Dept. for new arrivals/departures for arranging a comfortable stay while working in the company.
· Handle mobilization and transport arrangements for employees for shift, call out (over time),
emergency and recreation.

· Ensure all vehicles are in clean order as per company standard and adhere all HSE Standard.

· Carry out regular inspections of accommodation rooms, sports and recreation facilities and report defects and irregularities to residential. 

· Prepare Daily Residency Report and Daily Inspection Report and send to H R Manager & maintain all update of accommodation records of residents. Arrivals, Departures, Allocations, relocation and Complaints of employees.

· Provide preliminary report to appropriate safety and security personnel involving non-industrial accidents and injuries arising in the Residential area.
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Housing Specialist (Camp Operations)
Emirates Global Aluminum (EGA)

United Arab Emirates- Abu Dhabi

From Dec-2008 to Dec-2013
Job Description

· Provide Comfortable /Suitable accommodation for employees in employees 

Accommodations.
· Assist the Sr. H R & Admin Manager, Camp Residence in allocating, preparing and 

      changing accommodation and other items for residents including coordination 

      of service maintenance calls.
· Coordinate daily transportation routes, vehicles used, and number of drivers 

required and communicate information to the concerned departments.
· Provide supervision and direction to all residential drivers and developing their customer service skills.
· Ensure vehicle condition meets or exceeds provincial safety standards and that 

Vehicle safety equipment is in place and in good working order.

· Ensure all drivers complete daily written mileage reports and pre-trip reports and 

Submit those reports to the Facilities Manager. 
· Schedule repairs and maintenance work to the property/buildings as needed. 
· Co-ordination with H R and Admin. Dept. for new arrivals/departures and 
distribution of company letters etc.
· Keeping records on operating expenses 

· Handle mobilization and transport arrangements for employees for shift, 

call out to the plant, overtime, emergency and recreation.
· Ensure all the maintenance calls from the clients treated on time 

· Ensure all vehicles are in clean order. Do daily checks and cleaning and reinforce 

with all driver’s vehicles must be kept clean.
· Carry out regular inspections of accommodation rooms, sports and recreation facilities and report 
defects and irregularities to residential  management personnel.
· Prepare Daily Residency Report and Daily Inspection Report and send to 

Housing / Facility Manager
· Attend to all visitors and handle in the first instance all problems, complaints and enquiries being lodged 
at the reception area at any time during the shift.
· Maintain and update all accommodation and occupancy records of residents on and issue 
clearance certificate for employees moving out of the residential areas

· Control and issue sport and recreation equipment in accordance with established procedures, ensuring 
      that all equipment is in good order and damage to equipment is reported immediately for 
      appropriate action.
· Supervising Arrivals, Departures, Allotments, relocation and Complaints of employees.

· Ensure all emergency procedures and coordination with HSE Department for of residential buildings
 and other safety  procedures
· Provide preliminary report to appropriate safety and security personnel  involving non-industrial accidents and injuries arising in the Residential area.
Sr. Camp Boss (Camp Administrator)
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Topaz Energy and Marine(Formerly ADYARD Abu Dhabi LLC)                                                                                                                                                    
United Arab Emirates- Abu Dhabi
Apr-07 to Oct-08
Job Description

· Provide Comfortable /Suitable accommodation for employees in employees 

Accommodations.
· Coordinate daily transportation routes, vehicles used, and number of drivers 

required and communicate information to the H R Manager and his deputy.
· Manage the Camps where multi services (Catering, Housekeeping and 

Laundry) are provided.
· Provide supervision and direction to all residential drivers and developing their customer service skills.
· To maintain a very good employee’s relationship within the limit.
· Daily briefing in the morning to the superior about the camp occupancy.
· Monitor and mentor the subordinates to achieve safe and comfortable stay.
· Inspects all of the camps operations.
· Keep and maintain an approved records of company supplied equipments.
· Ensure all drivers complete daily written mileage reports and pre-trip reports. 

· Ensure safety and security in the camp by judicious development of security.
· Prepare maintenance job requisition and follow up till job completion.
· Prepare duty rosters for those are working in the camp.
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Unit Manager (Camp Operations) 
Universal Sodexho 
Sultanate of Oman 

FromMay-05 to Oct-06)     

Job Description

· To manage a camp independently with customer satisfaction

· To manage a camp where multi services (catering, Housekeeping and laundry) Are provided

· Ensure that the section heads are informed about the contractual obligations.

· To maintain a very good customer relation.
· Reviews monthly and daily requisition with Chief cook and store keeper to control expenses.

or shortage of the stocks.
· Controls food, non food and payroll and operates within budgeted targets.
· Plan and prepare menu in coordination with the chief cook.
· Monitors staffing level regularly and identify staffs training needs.
· Ensure the work is carried out in compliance with the quality, HACCP, Health and safety Environment. 
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Assistant Mess in Charge                                                                     
Tawoos Industrial Services LLC                              
U.S Military Camp at IRAQ
Sep-03 to May-05

Job Description

· Worked in the U.S Military Defense base in IRAQ

· Ensure the service is carried out in a professional manner for 3000 U.S Soldiers

· To conduct daily briefing

· To prepare the requisition for the dining hall

	License  


  Valid UAE Driving License (Valid till – 2020)
  Valid QATAR Driving License (Valid till – 2019)

	Educational Qualifications 


Bachelors Business Administration (Madurai Kamaraj University)
Field Study:

· Diploma: Hotel Management 

· Diploma: Computer Accounting
Short Courses:

· Internal Service Excellence 
· ISO 9001: 2000 Internal Audit

· Health and Safety Environment
· Fire Fighting 

· First Aid

· Journey Management

	Personal Details 


Date of birth



:  10/04/1980

Sex




:  Male

Marital Status



:  Married
Languages Known


:  English, Hindi, Tamil, Malayalam and Arabic (Basics)
Religion



:  Christian

	Passport Details 


Passport No: 
J 1750912

             Date of Issue: 
23 February 2010
Place of issue:
ABU DHABI (U A E)
  
 Date of Expiry:
22 February 2020
