Name    :  Telal Mohamed Suliman Khairi
Address : Bahari Al Safia, Sq. 21, Block 56
Marital Status: Married
National Service: Done
D.O.B.: 22/01/1982
Phone :  +249908750969 - +249901443843
E-mail :  telal_82@outlook.com
Objectives
· To gain more experience through joining an organization with faith of reaching a better career and position.

· To make sufficient and productive use of my professional skills in my field of study

COURSES:

· ORACLE 10g (OCA)

· ITIL 2011 Foundation
· Oracle Linux 7
Education:

9/2000 – 9/2004                        Arab Academy for Science and Technology

                                                  Alexandria – Egypt

B.Sc Computer Science 
Working Experience:
· Sudanese German Center For Quality Assurance

Work for one year as Quality Coordinator (3/2006 – 3/2007)
· National Bank of Sudan "Bank Audi SAL" 

Work in IT Department as Applications and Systems Support (1/2008 – 12/2013)
· Help Desk / Support 
· Coordinates between different Departments / Branches / National Switch / Central Bank of Sudan.

· Create application users and manage users.

· Full Application and system support.
· Users’ request follow-up
· Responsible for the Open of Day, End Of Day, End Of Month, End Of Year process
· Backup procedures handling
· Application testing, maintenance and support 
· Responsible for troubleshooting, follow-up and solving day-to-day operational issues

· Responsible for RTGS Application

· IMEX (Import & Export System)

· Banque Sahelo-Saharienne Pour l'investissement – SOUDAN

Work in IT Department as Database & Application Support Team Leader (1/2014 – present)

· Coordinates between different Departments / Branches / National Switch / Central Bank of Sudan.

· Create application users and manage users.

· Full Application and system support.
· Users’ request follow-up
· Responsible for the Open of Day, End Of Day, End Of Month, End Of Year process
· Backup procedures handling
· Application testing, maintenance and support 
· Responsible for troubleshooting, follow-up and solving day-to-day operational issues

· Responsible for RTGS Application

· IMEX (Import & Export System)

Languages;
· Arabic (Mother tongue)
· English (Good)
References;
· Mr. Mohtadi Alryah Youssif

IT Manager – Berber Cement Company
Tel: +249912207772

· Mr. Albager Mukhtar Ali

IT projects Manager 
Farmer's Commercial Bank
Tel: +249-912272150 
